ISS PACIFIC

Addressing the challenges of
being LGBTIQA+ at work in
Australia.
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Wayde created the #yes23 inclusive pride flag for Equality
Australia. Made of journey lines and meeting places, it tells the
story of a community coming together. The artist says the flag

symbolizes the inclusion of everyone — no matter what journey g
life takes you on. @




L As an LGBTIQA+ leader I hope my
experiences and stories will make
the journey of others a bit easier.

[ believe a purpose led culture can
only be successful when all levels
of management understand and
embrace diversity, be inclusive and

b

make it happen.

“Be comfortable with being
uncomfortable”

PEOPLE MAKE PLACES

Kevin Maczkowiack
(he/him/his)

Regional General Manager -
ISS Facility Services Australia
New Zealand

Co-chair ISS Global Pride ERG
Member ISS Asia Pacific
Diversity Inclusion Council
Co-captain ISS Pacific Pride ERG



Be who
you arefas
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Pride Employee Representative Group

« Development of an Internal LGBTIQA+
Placemaker network with Pride liaison officers

0
o0a

iy

Abilities

 Policy and language evolution G
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 Colleague mentorship
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Aboriginal &
Torres Strait
Islander
Peoples

 Executive champions @

« Awareness training modules
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 Collaboration with external partners, such as

)
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Pride in Diversity, The Pinnacle Foundation

Gender
Balance

Placemakers

PEOPLE MAKE PLACES @

Maori Culture
and Identity




Pacific Pride Contact List

Roop Singh (he/him)

Kevin Maczkowiack (he/him)
Jed Moore (he/him)
Michelle Traverse (she/her)
Jacqueline Wong (she/her)
Rebekah Vincent (she/her)
Alan Boyd (he/him

Charles Hammersla (he/him)
Naimul Chowdhury (he/him)
Balint Dobos (he him)

Olivia Satchwell (she/her)

Maria Iturra-Alonso (she/her)

PEOPLE MAKE PLACES

Auckland, New Zealand Mobile: +64 (0)27 406 3440
roop.singh@nz.issworld.com

Adelaide, Australia Mobile: +61 407 780 504
kevin.mackowiack@au.issworld.com

Brisbane, Australia Mobile: +61 411 849511
jed.moore@au.issworld.com

Adelaide, Australia Mobile +61 487 538 511
michelle.traverse@au.issworld.com

Melbourne, Australia Mobile
jacqueline.wong@au.issworld.com

Melbourne, Australia Mobile +61 435 802 166
rebekah.vincent@au.issworld.com

Canberra, Australia Mobile +61 490 033 550
alan.boyd@au.issworld.com

Melbourne, Australia Mobile +61 403 105 821
charles.hammersla@anz.com

Perth, Australia Mobile +61 418 777 421
naimul.chowdhury@au.issworld.com

Sydney, Australia Mobile +61 434 122 252
balint.dobos@au.issworld.com

Perth, Australia
olivia.satchwell@au.isswprid.com

New Zealand
maria.iturra-alonso@nz.isswerld.com
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Supporting
LGBTIQA+
Placemakers,
friends & family
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Pride Helpline Support

PEOPLE MAKE PLACES

Qlife
1800 184 527 (3:00pm-10:30pm)
https://glife.org.au/

Headspace
https://headspace.org.au/

Lifeline
131114
https://www.lifeline.org.au/

Rainbow door - Victoria
1800 729 367
https://www.rainbowdoor.org.au/

Diverse Voices - Queensland
https://www.diversevoices.org.au/

Transcend
https://transcend.org.au/

ACON
NSW 1800 063 060
https://www.acon.org.au/

Trans Hub
https://www.transhub.org.au/

Pride New Zealand
https://pride.org.nz/support/

OUTline NZ
https://outline.org.nz/counselling/
0800 688 5463

Freephone 0800 OUTLINE

Rainbow Auckland
https://www.rainbowauckland.org.nz/
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Queer Leadership & Allyship




Queer Leadership & Allyship




Allyship is a journey

”~ = B ._ —————
@ e | want to be a
7 better ally -

e L @ _-@--7 how do | do
s~ --@-- N 5 k ?
. N l ! ! s ” m ready to more:!
How does it feelto \\\\ ’// Speak up -
be admember oftth(;s v\;h‘ | how can | use my
i underrepresente at can voice as an ally?
What is the group? do as an ally?
preferred
term?
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ASK \ LISTEN | SHOW UP \ SPEAK UP
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2024 AWEI SURVEY

Organisation: ISS Facility Services Australia New Zealand
Detailed industry: Administrative Services

Broad industry:  Administrative and Support Services
Sector: Private sector

Other organisationsin Other organisations in Other organisations in

. eI . . . All other organisations
this detailed industry this broad industry this sector g

My organisation

It is important that my organisation be active in diversity and inclusion, % 8s5.3 90.3 g0.3 87.4 85.8
| support my organisation's work on diversity and inclusion, & 84.3 87.4 87.4 85.3 82.8
| understand why my organisation puts efforts in diversity and inclusion, % 89.5 92.3 92.3 g1.7 90.6
I have not witnessed bullying behaviours in my organisation, % £8.8 68.7 68.7 7E.5 74.3
Negative commentaryfjokes/innuendo are acted upon quickly, 66.2 71.4 1.4 67.2 60.4
Comfortable referring to colleague by different name or pronouns, % 83.8 &7.0 &7.0 B8.4 B7.7
I know of active allies within my immediate work area, % 70.6 75.0 75.0 69.3 65,6
I know of executive allies or sponsors within my organisation, fB2.2 67.8 67.8 6.4.7 1.7
Respondent is an active Ally, % 48.4 51.0 51.0 42,3 41.8
Respondent is out/open at work (LGBTQ+ only) , % 68.9 49.0 49.0 61.8 57-4
Workplace wellbeing (LGBTQ+ only) , 1to § scale average 3.9 4.3 4.3 4.1 4.0

wWarknlace wellbeing (non-l CETO anle)  1to € scale averade A1 A A A A A3 A3
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AWEI SURVEY

Organisation: ISS Facility Services Australia New Zealand
2023 Survey 2024 Survey Annual change

Total number of survey respondents 401 286
Number of LGBTQ survey respondents 55 54

It is important that my organisation be active in diversity and inclusion, % 91.8 85.3
| support my organisation's work on diversity and inclusion, % 87.3 84.3
| understand why my organisation puts efforts in diversity and inclusion, % 92.3 8g9.5
| have not witnessed bullying behaviours in my organisation, % 54.8 58.8
Negative commentary/jokes/innuendo are acted upon quickly, % 68.5 66.2
Comfortable referring to colleague by different name or pronouns, % 85.8 83.8
| know of active allies within my immediate work area, % 71.8 70.6
| know of executive allies or sponsors within my organisation, % 65.5 £2.2
Respondent is an active Ally, % 49.3 48.4
Respondent is out/open at work (LGETQ+ only) , % 64.4 68.9
Workplace wellbeing (LGBTQ+ only) , 1to 5 scale average 4.0 3.9

Workplace wellbeing (non-LCETO+ only) , 1 to 5 scale average 4.2 4.1




Australian Workplace Equality Index (AWEI) Survey Results

“It is important that my organisation be active in Diversity & Inclusion.”
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AWEI Survey Results

“I support my organisation's work on Diversity & Inclusion.”
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87.3% 84.3%

PEOPLE MAKE PLACES @




AWEI Survey Results

“I understand why my organisation puts effort into Diversity & Inclusion.”




AWEI Survey Results

“I have NOT witnessed bullying behaviours in my organisation.”

54.8% 58.8% 74.3%
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AWEI Survey Results

“Negative commentary/jokes/innuendo are acted upon quickly.”
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AWEI Survey Results

“Comfortable referring to colleague by different name or pronoun.”

85.8% 83.8% 87.7%




Kevin Maczkowiack (he/him/his) what's this?

Regional General Manager Health South Australia on Kaurna Land
ISS Faality Services — Unit D/225-233 Marion Road, Marleston SA 5033
Mobile: +61 407 780 504

Web: http://www.au.issworld.com

GEM AWARDS

o pemr-to-peer recognition grogram !

O mominste a team member

5SS respectiufly acknowiedaes the Tradetsor

whach ISS busaness takes place. We pay pect ders pas 1 AN emerpng

We also reCoOgruse the importance ol Y Latoms k r\"'r‘,}"‘) and collaboration i W ¢

the cultural capacity of our company through meaninglul engagement and shared learmng

Follow ISS on

D000 ¢

Information in this e-mail and any attachments is confidential and is intended salely for the use of the intended recipient. if you are not the intended recipient, disclosure,
dusemination or use of the cantents of the e-mail is prohibited. Please delete the e-mail including any attachments and natify the sender that you have received the e-mail by mistake.

As a part of your interaction with 155 we may collect and process your personal data. For more information please see the ISS Privacy Statement.
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PRONOUNS.ORG

RESOURCES ON
PERSONAL HOME,_ WHAT/WHY HOW  MISTAKES SHARING  ASKING LANGUAGE RESOURCES
PRONOUNS

PRONOUNS MATTER

LEARN MORE

WHAT ARE PERSONAL PRONOUNS AND WHY DO THEY MATTER?

HOW DO | USE PERSONAL PRONOUNS?

WHAT IF SOMEONE MAKES A MISTAKE AND MISPRONOUNS SOMEONE ELSE?
HOW DO | SHARE MY PERSONAL PRONOUNS?

HOW DO | ASK SOMEONE THEIR PERSONAL PRONOUNS?

PEOPLE MAKE PLACES @



AWEI Survey Results

“I know of active allies in my immediate work area.”
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“I know of executive allies or sponsors within my organisation.”

@D 65.5% G o220 CEEETED o1.7%
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AWEI Survey Results

“Respondent is out/open at work (LGBTIQA+ only).”
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AWEI Survey Results

“Workplace wellbeing (LGBTIQA+ only), 1-5 scale with 5 the most positive.”
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“Workplace wellbeing (non-LGBTIQA+ only), 1-5 scale with 5 the most positive.”
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Thankyou
Q&A
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May 17 is the International Day
Against LGBTQIA+ Discrimination

#APlaceToBeMe
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Kevin Maczkg is)

Regional G SS Facility Service
Austra

kevin

sworld.com
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